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Georgia Poison Center Mission and goal

The Georgia Poison Center (GPC) is committed to 

providing high quality poison center services to Georgia 

healthcare professionals and the residents of Georgia. 

Our goal is to deliver prompt and accurate poison 

information to those who access our services. We 

continuously strive to:

• Educate residents of Georgia in the areas of poison 

prevention and first aid

• Educate Georgia healthcare professionals in the areas of 

clinical toxicology, poisoning epidemiology, poisoning 

prevention, and toxicology diagnosis and care

• Provide stable and continuous delivery of quality poison 

center services to Georgians



Georgia Poison Center Managed Exposures/Calls

The Georgia Poison Center is one of the busiest poison 

centers in the country and is the only center in Georgia. We 

are staffed 24 hours a day, 365 days a year, by highly 

skilled pharmacists, nurses, physicians, and other poison 

experts, offering confidential advice on poison diagnosis, 

treatment, and information. 

In 2021, the GPC managed 114,515 incoming calls 

involving human poison emergencies and information.

Human Exposures
Human Exposures

70,191

Animal Exposures
Animal Exposures

3,110

Information Calls
Information Calls

41,214



ALL CALLS FOR 2021 – North Georgia



ALL CALLS FOR 2021 – Middle Georgia



ALL CALLS FOR 2021 – South Georgia



HUMAN EXPOSURES BY AGE
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HUMAN EXPOSURES BY GENDER
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Calls are Handled by Health Professionals

Every call is handled by highly 

trained, experienced, and 

dedicated health professionals 

(pharmacists, nurses, physicians, 

and other poison specialists). 



Caller Site 67.3% 26.3% 0.9%

Exposure Site 91.47% 0.34% 1.56%

SITE OF THE CALLER & EXPOSURE

Residence Healthcare Facility Workplace

Caller Site 0.40% 0.0% 0.3% 4.8%

Exposure Site 1.17% 0.25% 1.25% 3.96%

School Restaurant Public Area Other/Unknown



MANAGEMENT SITE
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Management of Exposures

89.80%

of cases were managed on site

(without being seen at a hospital or doctor’s office)

Managing cases safely at home:

• Saves millions of dollars in unnecessary healthcare 

costs, as compared to managing patients in a 

healthcare facility

• Allows more efficient and effective use of limited 

health care resources

Of the 7% of cases managed in a healthcare facility 

whose outcome is known to us:

• 5.3% were treated and released

• 0.6% were admitted to a psychiatric facility 

• 0.4% were admitted to a noncritical care unit, and

• 0.3% were admitted to a critical care unit 



ROUTE OF EXPOSURE

IngestionIngestion

(Swallowed)

74.28%

Inhalation 

(Breathed)

6.99%

DermalDermal 

(Skin)

6.88%

Bite/Sting
Bite/Sting

4.43%

OcularOcular (Eye)

3.98%

Other/Unknown

2.27%



REASONS TO CALL THE POISON CENTER

Unintentional Exposures:
• General

• Therapeutic error

• Misuse

• Bite/sting

• Environmental

• Food poisoning

• Occupational (workplace)

Intentional Exposures:

• Suspected suicide

• Misuse

• Abuse

Adverse Reaction to:
• Drug

• Other substances

• Food

Other/Unknown reasons:
• Contaminant/tampering

• Malicious

• Withdrawal

75.77%

19.01%

2.52%

2.70%



TOP 10 SUBSTANCES: ALL AGES

Analgesics 11.87%

Cleaning Substances (Household) 7.01%

Cosmetics/Personal Care Products 5.31%

Antidepressants 5.04%

Antihistamines 4.95%

Sedative/Hypnotics/Antipsychotics 4.69%

Cardiovascular Drugs 4.58%

Bites and Envenomations 3.86%

Dietary Supplements/Herbals/Homeopathic 3.65%

Stimulants and Street Drugs 3.18%



TOP 5 SUBSTANCES: BY AGE

≤ 5 Years Old

Cleaning Substances (Household) 10.59%

Cosmetics/Personal Care Products 9.85%

Analgesics 7.87%

Dietary Supplements/Herbals/Homeopathic 7.65%

Foreign Bodies/Toys/Miscellaneous 5.73%

≥ 20 Years Old

Analgesics 12.54%

Sedative/Hypnotics/Antipsychotics 7.47%

Cardiovascular Drugs 6.67%

Antidepressants 6.42%

Cleaning Substances (Household) 5.48%



MEDICAL OUTCOME

9.86%

74.39%

10.61%

1.42% 3.57%
0.14% 0.01%



PUBLIC EDUCATION

The Georgia Poison Center Education Department conducts outreach and educational 

events to:

❖ Increase awareness of poisons found around us

❖ Help prevent poisonings from occurring 

❖ Highlight the expertise of the Georgia Poison Center staff

❖ Promote the Poison Helpline that is fast, free, and confidential 

The Georgia Poison Center and partner organizations provided speakers and/or 

materials for over 200 events, reaching more than 19,500 people during 2021. Some of 

our public education partners include health departments, Safe Kids coalitions, GA Dept. 

of Early Care and Learning, Fire/Police/EMS, schools and childcare providers, hospitals, 

and other health coalitions. 

Public Education Spotlight: Online Poison Prevention Training Program

The Georgia Poison Center serves the entire state of Georgia, totaling over 10 million 

people. We have utilized trained educators throughout the state since 1996 to help 

spread the awareness of the GPC and poison prevention education. In July of 2015 we 

launched the online version and, to date, we have trained over 3,375 individuals. This 

training is designed to equip individuals with the knowledge and resources needed to 

plan and implement poison prevention activities for people of all ages. In addition, the 

GPC online poison prevention training program has been adopted by 13 U.S. Poison 

Control Centers. 



QUARTERLY NEWSLETTER

The Georgia Poison Center quarterly newsletter keeps community members and 
healthcare professionals up-to-date on poison-related topics. The quarterly 
newsletter is sent to email subscribers, community partners, and our online poison 
prevention training participants. 

The newsletter highlights various poison safety topics for all ages. Topics presented 
in 2021 included:

o Carbon Monoxide

o Inducing Emesis

o Venomous Georgia Snakes

o Bupropion Antidepressants

o Beware of Bottom Feeders: ciguatera poisoning

o Guidance of the use of Ivermectin for COVID-19

o Delta-8 THC

o Ivermectin

o DEET



SOCIAL MEDIA & WEBSITE OUTREACH

To reach more Georgians with our education messaging, the GPC continues 

to expand its social media and traditional media presence. We post regularly 

on Facebook, Twitter, and Instagram (@PoisonCenterGA). Our website and 

YouTube channel provides general poison information, videos, and recorded 

presentations. 

162 posts on Facebook reaching 

more than 17,000 people. 

153 tweets leading to more than 

45,500 impressions.

142 posts on Instagram leading 

to more than 435 impressions.

More than 35,087 users visited 

the GPC website, yielding 

approximately 55,287 page 

views.

14 new YouTube videos, 2,355 

views leading to 32,209 

impressions and a total watch 

time of 113.5 hours. 

In 2021, the GPC and/or staff 

appeared in the media at least 

26 times. 



HEALTHCARE PROFESSIONAL EDUCATION

The Georgia Poison Center provides emergency preparedness classes to 

healthcare professionals throughout the state. Classes offered include: 

ACMT’s Agents of Opportunity for Terrorism; Advanced Hazmat Life Support 

(AHLS); AgriTox: Toxicology for Farming Communities; Chemical, Biological, 

Radiological, Nuclear Explosive (CBRNE); Chemical Warfare Agents; 

Explosion and Blast Injuries; Nuclear Plant Emergency Response (NPER); A 

Practical Approach to Opioid Use Disorders (PrAOUD); and Radiological 

Preparedness and Emergency Response (RPER). 

The Georgia Poison Center is also a training site for health care 

professionals. Emergency medicine and pediatric residents from Emory 

University School of Medicine train at the Georgia Poison Center on an 

ongoing basis. During their training, these residents have the opportunity to 

see how a poison center operates, become familiar with the resources that 

are available in the center, and assist in consulting on poisoned patients 

admitted to local health care facilities.  Fourth year pharmacy students from 

PCOM, Mercer University, and the University of the South are also trained 

here.  Students are introduced to the topic of clinical toxicology through one-

on-one tutorials and hands-on activities with the guidance of toxicologists and 

certified specialists in poison information. 
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RESEARCH PUBLICATIONS & PRESENTATIONS

Conference Presentations

Colin Therriault, MD

Platform Abstract: Outbreak of hepatitis of unknown etiology associated with bottled alkaline water ingestion; North American

Congress of Clinical Toxicology. Atlanta, GA (Virtual). October 2021. 

Emily Kiernan, DO

AACT Radiation Special Interest Section Symposium: Emergency Triage Update and medical Countermeasures for Acute 

Radiation Syndrome Update; North American Congress of Clinical Toxicology. Atlanta, GA (Virtual). October 2021. 

Gaylord Lopez, PharmD

ABAT Scientific Symposium: Lactate, Medicate, Litigate: Keeping abreast of recent drugs in breast milk literature; North 

American Congress of Clinical Toxicology. Atlanta, GA (Virtual). October 2021. 

Patrick Filkins, PharmD

AACT Fellow/Trainee Research Platform; North American Congress of Clinical Toxicology. Atlanta, GA (Virtual). October 

2021. 

Stephanie Hon, PharmD

AAPCC Scientific Symposium: NAC for APAP Poisonings managed by poison centers: What is the best dosing and 

administration approach?; North American Congress of Clinical Toxicology. Atlanta, GA (Virtual). October 2021. 

Ziad Kazzi, MD

AACT Radiation Special Interest Section Symposium: Emergency Triage Update and medical Countermeasures for Acute 

Radiation Syndrome Update; North American Congress of Clinical Toxicology. Atlanta, GA (Virtual). October 2021. 

ACMT Fellows-in-Training Roundtable: The Role of Social Media in Developing Your Medial Toxicology Career; North 

American Congress of Clinical Toxicology. Atlanta, GA (Virtual). October 2021. 

MENTAOX Scientific Symposium; North American Congress of Clinical Toxicology. Atlanta, GA (Virtual). October 2021. 
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