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The Georgia Poison Center takes pride in playing a pivotal role in the delivery of health care in our 
State.  Educating the public, managing poisonings, and saving lives are tasks we don’t take lightly.  
The residents of Georgia entrust us to deliver expert advice in a timely and cost efficient manner. 
 
Without the tireless efforts of our specially trained nurses, pharmacists, physicians, educators, 
toxicologists, and support staff, providing a poison hot-line service to all 159 counties and over 9 
million residents in Georgia would be impossible.   It is this team approach that hopefully results in 
reducing human and animal poisonings, improving patient outcomes and decreasing unnecessary 
use of health care resources.  To further illustrate this point, recent published data has shown that 
for every dollar spent on poison center services, a cost savings of over sixteen dollars in 
unnecessary health care expenditures is realized.  Using those figures, in 2008, the Georgia Poison 
Center saved an estimated $64 million in health care costs by treating poison victims at the site of 
exposure rather than in an emergency room or doctor’s office. 
 
As we enter our fourth decade of providing life-saving services to the residents of Georgia, our 
relationships with our key partners are stronger than ever.  Georgia’s Department of Human 
Resources, Division of Public Health has been steadfast in their financial and programmatic support 
of our operations.  The Grady Health System, which has been the home of the poison center since 
it was founded, has been unwavering in its support of center services. And recently, the Federal 
government has provided funding for the national toll-free number along with much needed 
financial support to centers across the nation, which we hope continues for a long time. 
 
Despite these efforts, funding uncertainties remain the primary concern facing poison centers 
nation wide.  Overcoming this challenge will not be an easy task.  We must maintain our alliances 
and seek new opportunities and partnerships.  We must not allow our numerous cases of saving 
lives and saving money to fall on deaf ears.  If we are successful, we will continue to pioneer the 
path to poison prevention in Georgia and the rest of the nation. 

Gaylord P. Lopez, PharmD, DABAT 
Director 

A Message From The Directors 

Robert J. Geller, MD, FAAP, FACMT 
Medical Director 
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T he Georgia Poison Center is committed to providing  
quality poison center services to health care professionals 

and residents of Georgia.  It is our goal to ensure the provision 
of prompt and accurate poison information to those who 
access our services.  We continuously strive to: 

• Educate residents of Georgia in the areas of poison prevention 
and first-aid. 

• Educate health-care professionals in the areas of clinical 

toxicology, poisoning epidemiology, poison prevention, 
toxicological diagnosis and care.  

•  Provide stable and continuous delivery of quality poison center 

services to Georgians.  

Holding your hand... 
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...through poison emergencies 

A s one of the busiest poison centers in the country and the only one in Georgia, we receive calls daily 
ranging from physicians and emergency medical personnel to concerned parents. We are staffed by 

highly skilled physicians, pharmacists, nurses, and other poison experts 24 hours a day, 365 days a year who  
offer confidential advice on poison diagnosis, treatment, and information.   

Top Ten Substances involved in  
Human Poisonings 
 
Analgesics (pain relievers) 

Cosmetics/personal care products 

Household cleaning substances 

Sedative/hypnotics/antipsychotics 

Bites and envenomations 

Foreign bodies/toys/miscellaneous 

Cold and cough preparations 

Topical preparations 

Antihistamines 

Pesticides 

In 2008, the Georgia Poison Center handled 114,181 incoming calls involving 
poison emergencies and information.  Of these calls: 

• 85,211 calls were due to a human poison exposure. 

• 16,865 calls were received from healthcare facilities, including hospitals, 
emergency medical personnel, and doctor offices. 

• 8,197 calls were due to an animal poison exposure. 

• 20,773 calls were for general poison information. 
• 83 percent of poison exposures were successfully treated at home without 

the patient being referred to a healthcare facility. 
• Over 51 percent of calls involved children under the age of 5. 

• 56,039 follow-up calls were made to concerned parents, grandparents and 

health care providers 
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51% 
Birth - 5 years 

6% 
Unknown 

9% 
50+ years 

13% 
6 - 12 years 

8% 
20 - 29 years 

6% 
13 -19 years 

7% 
30-49 years 

T he Georgia Poison Center operates as a part of the Grady Health System.  The center receives 
its medical supervision from the faculty of the Department of Pediatrics and the Department of  

Emergency Medicine of Emory University School of Medicine. The Georgia Poison Center’s calls are 
handled by a dedicated group of staff including nurses, pharmacists, and physicians, all of whom 
have advanced training in handling poison concerns.  The Georgia Poison Center’s board certified 
toxicologists, medical toxicology fellows and medical residents also offer specialized in-patient 
consultation services.  All staff, including our health educators, computer specialists, and 
administrative support teams, work together tirelessly to provide these invaluable health care 
services to all Georgians. 

Saving lives... 

Age Distribution 
of Callers 

1% 
Other 

Origin of Call 

78% 
Home & School 

4% 
Other Health Care Professionals 

2% 
Workplace 

15% 
Health Care Facility 
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   ...all over Georgia 

T he Georgia Poison Center is your poison center, providing free, life-
saving diagnosis and treatment advice.  From Appling to Webster, 

the Georgia Poison Center receives calls from every county in 
Georgia.  Over 80% of poisoning calls received in 2008 were 

assessed and triaged at the caller’s current site.  This in turn 

eliminated unnecessary emergency room visits and 
medical expenses.   Our main goal is to use triage as 

a preventive strategy to keep patients from 
unnecessary trips to clinics or doctors’ offices 

and to save lives.  As a non-profit 
organization, the Georgia Poison Center is 

supported by Federal and State grants 
and private donations.  This funding 

directly impacts the lives of 
Georgians and aids in 

continuing educational efforts 
for poison prevention and 

professional training.   If you would 
like to make a donation to the 

Georgia Poison Center, contact us at 
404.616.9225. 

2008 Calls by County 
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T he Georgia Poison Center is a 

training site for health care 
professionals.  Emergency Medicine and 

Pediatr ic Residents from Emory 
University’s School of Medicine train at 

the Georgia Poison Center on an 

ongoing basis.  During their training, 
these residents have the opportunity to 

see how a poison center operates, 
become familiar with the resources that 

are available in the center, and also 

assist in consulting on poisoned patients 
admitted to local health care facilities.  

Fourth year Pharmacy students from 
Mercer University, University of Georgia, and the University of the South are also trained at the Georgia Poison Center.  

Students are introduced to the topic of clinical toxicology through one-on-one tutorials and hands-on activities with the 

guidance of toxicologists and certified Specialists in Poison Information. 
 

The Georgia Poison Center also provides Emergency Preparedness Training for physicians, nurses, paramedics, 
pharmacists, and other health-care professionals who are first-responders to hazardous incidents.  Classes offered 

include  Advanced Hazmat Life Support (AHLS), which is a comprehensive training program for healthcare professionals 

to provide the critical skills needed to treat victims exposed to toxic substances and Blast Injury Training, a one day  
course providing the latest clinical information regarding blast-related injuries from terrorism. 

Training professionals... 
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   ...and educating the community 

T he Georgia Poison Center’s Education Department coordinates statewide activities to increase awareness of the 

dangers of poisons. They provide materials and technical assistance to organizations who wish to conduct 

poison prevention activities in their communities. In 2008, the education department, along with Specialists in Poison 

Information, conducted 52 Health Fairs across the state of Georgia.  During the last quarter of 2008, the education 

department reinstated The Poison Prevention Instructor Training Program (ITP), which equips safety advocates with the 

knowledge, skills, and resources to teach poison prevention activities in their respective communities.  This effort 

increases the number of Georgians reached with poison prevention education.  We believe that our collaborative 

efforts will encourage Georgians to adopt safe and healthy poison prevention habits. Between October and 

November 2008, the education department trained 34 poison prevention instructors through the ITP program. 

 

During the third week in March , the Georgia Poison Center celebrates National Poison Prevention Week (NPPW).  The 

Georgia Poison Center coordinates poison prevention activities throughout the state of Georgia, in collaboration with 

pharmacies, hospitals, schools, child care providers and other agencies concerned with the health and safety of their 

communities. Our educators visited new mothers at local healthcare facilities and supplied them with poison 

prevention information to decrease the incidence of poisonings in children.  We also teamed up with the Department 

of Multicultural Affairs at Grady Memorial Hospital to increase poison prevention awareness among Hispanic 

communities.  The culmination of NPPW is the annual poster contest which highlights elementary school aged children 

who illustrate, through artwork, poison prevention awareness.  The winners are recognized at an awards ceremony 

held in Atlanta, GA. 
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“My wife told me via telephone what had 
possibly happened to my son.  Due to the 
commitments that I had, I prayed that he would 
be okay and by the grace of God he was.  She 
also shared with me that you called later to 
check on him before your day was done.  I want 
to let you know that you made my day.  For you 
to take the time out of your day to revisit an 
earlier phone call was really special.  I wanted to 
say thank you!” 

~Father of 22 month old 
Liquid Candle ingestion 

Caring for the young... 

I n 2008, over 50% of exposure calls received by the Georgia Poison 

Center involved children under the age of 6.  Because the number 
of poisonings among this age group are so vast, the Georgia Poison 

Center makes great efforts to inform parents of poison prevention 
measures.  Annually, the Georgia Poison Center participates in the 

American Baby Faire, targeting new and expectant families with the 

importance of poison prevention.  This year, we equipped over 2,500 
families with prevention materials, including brochures, magnets, 

medicine droppers, and invaluable advice from our expert staff who 
were on hand to answer questions and concerns. 

Top Ten Substances Involved in 
exposures for children younger than 
6 years  

Cosmetics/personal care products 

Household cleaning substances 
Analgesics (pain relievers) 
Foreign bodies/toys/miscellaneous 
Topical preparations 
Cold and cough preparations 
Antihistamines 
Vitamins 
Pesticides 
Plants 
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   ...and the young at heart 

A ccording to the latest report from the National 
Center for Injury Prevention and Control, poisoning 

was the fifth leading cause of death in persons 60 years of 
age and older.  In 2008, the Georgia Poison Center 
received over 700 calls involving victims over 60 years of 
age who inadvertently took the wrong medication, took 
the same medication twice, or who were confused about 
the medication dosage.  Clearly, both prescription and 
over-the-counter medicines play vital roles in recovery 
when we are sick or hurt, but beware - they can be 
poisonous if taken in excess or if used in a manner not 
indicated.   

To prevent medicinal poisoning always… 
 
• Follow directions on the label when you give or take 

medicines. 
 
• Read all warning labels. Some medicines may interact 

negatively with your current medications and/or alcohol. 
 
• Turn on a light when you give or take medicines at night; 

never give or take medicines in the dark. 
 
• Keep medicines in their original bottles or containers. 
 
• Never share or sell your prescription drugs. 
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A ccording to the National Center for Injury Prevention and Control, unintentional poisonings now represent the 

second leading cause of unintentional injury death for Americans.  Based on the most recent reports, poisonings 
are also the leading cause for unintentional injury deaths among 35-54 year olds, higher than motor vehicle deaths.  In 

2008, the Georgia Poison Center was able to effectively triage over 69% of exposures in this same age group at the 
caller’s site.   By providing free and timely advice to those who access our service, callers can get back to more 

important things...their life. 

Taking poisoning off your mind now... 
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   ...and in the future 

T he Georgia Poison Center is involved in a number of ongoing research projects involving epidemiology, diagnosis, 

management and prevention of poisonings.  We utilize state-of-the-art technology to better assess each exposure 
and provide real time information, while understanding the nature of each poison exposure as it occurs.  We believe  

that, with continuing support from Federal and State government entities, local health care facilities, physicians, nurses, 
pharmacists, emergency medical personnel, and the residents of Georgia, we will continue our path to poison 

prevention in Georgia well into the future. 
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T he Georgia Poison Center, in 
association with the Georgia 

Department of Human Resources, 
D i v i s i on  o f  P ub l i c  Hea l t h , 
Epidemiology and Prevention Branch, 
is the official statewide resource for 
the provision of protocol-driven 
treatment and prevention advice for 
animal bites and rabies exposures.   

Did You Know... 
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   Georgia Poison Center Staff 

Director 
Gaylord P. Lopez, PharmD, DABAT 
 
Assistant Director 
Stephanie L. Hon, PharmD 
 

Medical Director 
Robert J. Geller, MD, FAAP, FACMT 
 

Associate Medical Director 
Brent W. Morgan, MD, ACMT 
 

Assistant Medical Directors 
Arthur S. Chang, MD, ACMT 
Ziad Kazzi, MD, ACMT 
 

Medical Toxicologists 
Damon Dell’Aglio, MD, ACMT 
Ed M. Kilbourne, MD, MPH, ACMT 
Josh G. Schier, MD, ACMT 
Michael D. Schwartz, MD, ACMT 
Jerry D. Thomas, MD, ACMT 
 

Toxicology Fellows 
Richard Kleiman, MD 
Carl Skinner, MD 
Andre Matthews, MD 
Wafa’a Al-khamees, MD 
Barrak Aldosary, MD 

Call Center Staff  
Frank Alcantara, MD, CSPI 
Robert Baker, BA, MA, CSPI  
Larry Condra, PharmD, CSPI 
Nathan Price, PharmD, CSPI  
Sheri Webster, RN, CSPI 
Sherry Wright, RN, CSPI  
Ralph Rizo, MD, CSPI 
Sean Ragone, MD, CSPI 
Crystal Kim, RN, CSPI 
Angela Turner, RN, CSPI 
Claire Donegan, RN, CSPI 
Julia Heard BS, CSPI 
Donna Evans, RN, CSPI 
Sandra Riddell, BS Pharm, CSPI  
Johnetta Miller, BS, SPI 
Lloyd Herrington, BS, CSPI 
Denese Britt, RN, CSPI 
Brett DeBruyn, RN, CSPI 
Jill Martin, RN, CSPI  
Susan Avery, RN, CSPI  
Edward Hershman, MD, SPI 
Chris Jones, PharmD, CSPI 
Eunice Farris, RN, SPI  
Dale Baskerville, BS, MS, SPI 
Cleomie Forbes, RN, SPI 
Cynthia Braswell, RN, SPI 
Susan Gorman, PharmD, DABAT 
Etienne Rodriguez, MD, SPI 
Adrianna Pratt, MD, SPI 
Eileen Lopez, MD, SPI 
Bart Young, MD, SPI 
Alexander Garrard, PIP 

IT Staff 
Lance Horton, MCSE 
Phillip Moore, BS 
Christopher White, AA, CIS 
 

Data Manager 
Natika Wright, BS 

Education Staff 
Gloria Jackson-McLean, CHES 
Tanneshia Sherrer, BS 
Kristi Thompson 
 
Executive Assistants 
Charlotte Box, BS 
Elma Range 
Vanessa Walker, BS 

 
Public Health Professionals 
Darrielle Clark 
Shaniqua Hayward, BS 
Gayle Holmes 
Joanne Lewis 
 
 

Health Informatics Specialist 
Anthony Oloni, MD 



For any information regarding the Georgia Poison Center 
please contact us at: 

  
Georgia Poison Center 

80 Jesse Hill Jr. Drive, SE 
P.O Box 26066 

Atlanta, GA 30303-3050 
1.800.222.1222 poison emergencies 

404.616.9000 general inquiries 
www.georgiapoisoncenter.org 


